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NOTICE TO DEALERS 

Documentary Preparation Fee is Adjusted to $220 

 

In accordance with Michigan's Motor Vehicle Sales Finance Act, DIFS is required to review the 
documentary preparation fee (doc fee) biennially. The review takes into account the cumulative 
percentage change in the consumer price index (CPI) for the two immediately preceding calendar years. 
This index, provided by the U.S. Department of Labor, is based on a U.S. city average for urban 
consumers.  DIFS has determined, after reviewing the consumer price index, the doc fee will be adjusted 
to $220.00 for 2019 and 2020. It will be reviewed again in January 2021. 
 
A bulletin detailing this has been prepared by DIFS and posted on their website at 
www.michigan.gov/difs within the Bulletins section.  The bulletin states, in part: 
 

"The Director has reviewed the documentary adjustment and has determined the 
maximum shall be adjusted to $220.00, which reflects the cumulative percentage change 
in the consumer price index for the calendar years 2017 and 2018. Accordingly, the 
documentary preparation fee shall not exceed 5% of the cash price of the motor vehicle 
or $220.00, whichever is less.” 

 
If you have any questions, please call DADA at (248) 643-0250 or MADA at (517) 351-7800. 
 

 



Dealer Advisory
February 6, 2019

Important Details about the
Update to the Online SOS System

As all dealers have been notified, the Michigan Department of State (MDOS) is launching the new
online Customer and Automotive Record System (CARS) on February 19, 2019. This update has
been in development for quite a few years; it will modernize certain dealer actions and ultimately
provide timely, reliable and easy access to information. Following are some important things to
know about the launch of CARS:

Temporary suspension of dealer processing on Friday, February 15 at 5:00 p.m.
While the state realizes there is never an ideal “down time” for dealers, the current system will
have to be shut down before the new system can go live. CVR and SOS branch offices will
temporarily suspend processing of dealer transactions on Friday, February 15 at 5:00
p.m. Services are expected to resume Tuesday, February 19. Dealers are highly encouraged to
submit branch office transactions by February 13 so they can be finalized and processed prior to
the Friday at 5:00 p.m. deadline. Also, note that Monday, February 18, is President’s Day and SOS
offices are closed.

The MDOS has been working with CVR and DMS providers to ensure dealership systems will be
prepared for the February 19 launch of CARS.

How to set up your CARS account
Dealerships must register with the new CARS system between Tuesday, February 19 and
Friday, March 8. If the dealership has provided an active email address to MDOS, an email will be
sent on February 19, 2019. The letter will contain an authorization code and instructions for
accessing your account in the new CARS system. You may wish to verify your email by
contacting the state at licensing@michigan.gov to ensure they have the appropriate email on your
account. (If there is not a valid email on the account, a letter will be sent in the mail on February
19, 2019. Please allow 1-2 weeks for standard mail processing.)

BFS-4 registrations (15 day permits) will exclusively be printed through the CARS
system
Once set up on the CARS system, dealers will no longer purchase BFS-4 stock; these new
registrations will be printed directly from an office printer. With the implementation of the new
BFS-4, each temporary permit will be a live registration with the state, with a serialized number
that is tied directly to the vehicle record. (This will allow law enforcement to determine whether
the BFS-4 was issued for the vehicle in question.) The new BFS-4 can be displayed in the rear
window or where a license plate is typically affixed to a vehicle.

Dealers must begin printing BFS-4 registrations through the CARS system no later
than March 9.
While the MDOS system is shut down, CVR and non-CVR dealers will be required to use
existing BFS-4 stock for all vehicle sales needing a new plate.
The existing BFS-4 process and stock remains usable through March 8. Permits issued
March 8 will expire March 23.
Please check your current stock to ensure you have enough temporary
permits. These will be required from February 15 at 5:00 pm until your dealership begins
printing the permits through CARS (no later than March 9). No refunds will be provided on
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unused stock.

New $1.00 title lien fee
Effective February 19, 2019, MDOS will start collecting a $1.00 lien placement fee at title
application. This applies to financed purchases and leases. If there is a lien on the transaction,
$16.00 will be noted in the title fee line of the RD-108, as opposed to the regular $15.00 fee. (This
fee has been written into state law for some time, but was not previously implemented.)

New plate registration transfer fee “up charge”
Also effective February 19, 2019, when transferring a plate between two vehicles of different fee
categories, if the fee category of the new vehicle is higher than the existing registration fee
category, the pro-rated difference must be charged in addition to the $8.00 transfer fee. (When
transferring a plate to a new vehicle that is either the same or lower fee category, there will be no
change from the current plate transfer process.) For dealers who do not use CVR, the Department
of State will provide a worksheet explaining how to calculate the correct registration fee. If using
CVR, this new fee will be automatically calculated during the RD-108 application process.  

Fleet owners / managers
It is recommended that dealers with a fleet renew their registrations early, rather than waiting until
the March 1, 2019 renewal. This will help avoid potential hold-ups on your renewal while the state
is managing the CARS transition.

CVR dealers
CVR is communicating with its participating dealers on specific details of the down time and
implementation of the new system. CVR has also worked with the state to build-in automatic
calculating of the $1.00 lien fee and the plate registration transfer fee up charge. CVR dealers
should contact their CVR representative with any questions regarding the CVR implementation.

For additional information about this CARS update, the Department of State has developed a
list of frequently asked questions (FAQs) regarding implementation, tutorials and how it affects
you. It may be viewed at www.michigan.gov/CARSBIZ. If you have other questions you may
also call DADA at (248) 643-0250 or MADA at (800) 292-1923.

This advisory has been prepared in conjunction with Abbott Nicholson, P.C.

Printer friendly PDF of this advisory
Notice provided to dealers from their branch office
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Dealer Advisory
February 11, 2019

Having trouble view ing this message? click here

NEW! Details about the
Update to the Online SOS System
As you are aware, the Michigan Department of State (MDOS) is launching the new online
Customer and Automotive Record System (CARS) on February 19, 2019. This notice is a follow
up to our February 6, 2019 advisory. Please see the previous advisory for additional information.

Temporary suspension of dealer processing 
**Transaction Deadlines Have Been Revised!**

CVR dealers: Transactions through CVR must now be completed by Thursday, February 14
at 8:00 p.m. CVR and MDOS made the decision that it is necessary to finalize dealer transactions
earlier to ensure all transactions can be updated into the new system. CVR will be following up
with their dealers to provide more information.

Branch office transactions: SOS branch offices will be open on Friday, February 15, but
operating in limited capacity as they prepare to shut down. Dealers are highly encouraged to
submit dealer transactions by Wednesday, February 13 so they can be finalized and processed
prior to the shut down. 

Also note that branch offices will be completely closed on Saturday, February 16 and Monday,
February 18 in observance of President’s Day. Services for all dealer transactions are expected to
resume Tuesday, February 19.

How to set up your CARS account
Dealerships must register online between Tuesday, February 19 and Friday, March 8. The state
will send dealers an authorization code and instructions for accessing their account in CARS. If
you do not receive the email from the state, a weblink will be available to request a new
authorization code. You will need your dealer number and first 5 digits of the dealer’s address.

Worksheet to calculate plate registration transfer fee “up-charge”
MDOS has created a fillable, auto-calculating worksheet both CVR and non-CVR dealers may use
to calculate this new plate registration transfer fee up-charge. Reminder: an up-charge is assessed
when transferring a plate if the fee category of the new vehicle is higher than the old vehicle’s
registration fee category.

Complete the Transfer Fee Registration Credit Calculation Worksheet to determine the
registration fee owed (EXAMPLE worksheet. The state's auto-calculating worksheet will be
posted online on Feb. 19)
To find the new vehicle's 12-month registration fee, use the state's Plate Fee Calculator
and Base Price and Plate Fee Chart look-ups: https://www.michigan.gov/sos/0,4670,7-
127-49534_50300-158285--,00.html
To find the old vehicle’s 12-month registration fee, use this lookup:
https://www.michigan.gov/sos/0,4670,7-127-1585-396789--,00.html.
Keep a copy of the lookup results and the completed worksheet in the deal jacket.

The calculated fee will be noted in the License Plate Fee box of the RD-108. The existing $8.00
fee will still be charged to the customer and noted in the Plate Transfer Fee box. (See image
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below.) At this time it is not necessary to submit the worksheet with the RD-108 paperwork

License Plate Fee: w hen transferring a plate between two
vehicles of different fee categories, if  the fee category of
the new  vehicle is higher than the existing registration fee
category, the pro-rated difference must be charged. The
state’s w orksheet can be used to calculate this fee. CVR
transactions w ill automatically calculate the correct fee.

Title Fee: if  there is a lien on the transaction note $16.00 in
the title fee line. If  not, note $15.00. CVR transactions w ill
automatically note the correct fee.

Plate Transfer Fee: an $8.00 fee w ill still be charged
w hen transferring a plate.

Note: the new $1.00 lien fee and the new plate registration
transfer fee have been written into state law for some time,
but were not previously implemented.

MADA and the state have been in communication with DMS providers about these
updates. However, dealers may want to contact their DMS provider to ensure they have
everything in place for the February 19 launch of CARS. 

For additional information about this CARS update, the Department of State has developed a list of
frequently asked questions (FAQs) regarding implementation, tutorials and how it affects you. It
may be viewed at www.michigan.gov/CARSBIZ. If your question is not answered there, dealers
may call the CVR help desk or the MDOS if they have issues. Of course, dealers are also welcome
to contact DADA at (248) 643-0250 or MADA at (800) 292-1923.

This advisory has been prepared in conjunction with Abbott Nicholson, P.C.

Printer friendly PDF of this advisory

Special request for dealer assistance from the MDOS

During the upgrade to the CARS platform, SOS branch
offices, online services and auto business transactions will be
taken offline and unavailable. To help get the word out to
Michigan residents, the state is asking dealers to help share an
important public service message about the temporary
shutdown as the state transitions from a decades-old
computer system to the new CARS system. Please share
this information through your own communication
channels, such as blog posts, Twitter and Facebook.

Twitter Post
 

Facebook Post
 

PDF of news release, CARS
logo and short newsletter-

ready article
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Dealer Advisory
February 14, 2019

Having trouble view ing this message? click here

Additional Notifications about the
Update to the Online SOS System
Dealers have asked for clarification regarding a number of issues related to the Michigan
Department of State’s launch of the new online Customer and Automotive Record System (CARS)
on February 19, 2019. Please see the following information and also review the previous February
6 advisory and the February 11 advisory for additional details.

Important NEW information. Please read!
* BFS-4 stock  (required from now until a dealer begins issuing through CARS) will only be
available for purchase through your branch office until Friday, February 15 at 5:00 p.m. If you
need more to get you through the weekend (or through March 8 at the latest), you must
visit your branch office this Friday.

* Branch offices will still accept your dealer transactions until 5:00 p.m. on Friday, to be placed in
the queue for processing when CARS is online. While these transactions will not be processed this
week, the state welcomes the paperwork so they can begin entering them into the new system.

* The normal three transaction limit will be in place on Tuesday, February 19. You may wait in
line to get three transactions processed, but any additional dealer transactions will still need to be
left in the dealer drop box.

* Please note that the $1.00 lien fee is added only to sales of motor vehicles. For example, it would
not be applicable when purchasing a trailer.

* On February 19, download the Transfer Fee Registration Calculation Worksheet ("up-charge"
calculator) to your computer. The state has found that there are rare occasions where the built-in
calculator does not work for certain operating systems when used directly from the Internet.

How do we handle vehicle sales during the CVR and branch office shut down?
The lien fee and plate transfer fee are based upon the PURCHASE DATE listed on the RD-108.
For example, if a customer purchases a car on Monday, February 18 and paperwork is signed and
finalized on that date, the current, “pre-CARS” fees will be assessed (even though the sale won’t
technically be entered into the CARS system until February 19).

The new $1.00 lien fee and plate registration transfer "up-charge" take effect for vehicles sold on
or after February 19, 2019.

Purchase Date: The date of purchase l isted on the
RD-108 determines what fees to include.

* If purchased Feb. 18 or earlier, the current
“pre-CARS” fees are assessed.

* If purchased Feb. 19 or after, the $1.00 l ien fee

http://campaign.r20.constantcontact.com/render?ca=64a5888a-a008-4528-aa41-c5cf941ccf52&preview=true&m=1109135005377&id=preview
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and plate transfer "up-charge" wil l  be included
on a qualifying vehicle sale.

Calculation resources:
Plate registration transfer fee up-charge – example worksheet (auto-calculate version
available Feb. 19)
New vehicle 12-month registration fee – plate fee calculator, base price and plate fee chart
Old vehicle 12-month registration fee – registration fee lookup

I need additional staff to have access to our CARS account. How can I do this?
Unless special permission is requested by the dealership and granted by MDOS, dealers are
allowed one (1) Account Manager for each dealer license. The Account Manager will assign
access for other dealership staff to CARS e-Services. For Class A dealers, this includes up to a
total of three (3) users assigned to issue BFS-4 Temporary Registrations.

Once dealers are registered with CARS, if you find you need additional users you may request
access for additional staff by contacting MDOS Business Licensing at licensing@michigan.gov. 
Allow 5 business days for the state to review your request. Include in the request:

1. The reasons why the dealership needs additional staff to have access to CARS (be detailed).
2. The name and title of each person who would like access. Please list by level of priority.
3. What level of access for each person (Account Manager and/or BFS-4 issuer).

Will there be any changes to the RD-108?
No, the RD-108 will remain the same. The $1.00 lien fee will simply be added to the existing Title
Fee line. The plate registration transfer fee up-charge will appear on the License Plate Fee line. A
typical transfer transaction will have a fee listed for the License Plate Fee plus the $8.00 transfer
fee noted on the License Transfer Fee line.

Additional Reminders
* CVR dealers: transactions through CVR must be completed by Thursday, February 14
at 8:00 p.m.

* President’s Day closures: all branch offices will be closed on Saturday, February 16 and
Monday, February 18 in observance of the holiday. 

* CARS registration deadline: dealerships must register online between Tuesday, February 19
and Friday, March 8. The state will send dealers an authorization code and instructions for
accessing their account in CARS. If you do not receive the email from the state, a weblink will be
available to request a new authorization code.

* Dealer LICENSE paperwork: to properly focus on the transition, the MDOS will not accept
any license changes for dealerships, repair facilities or mechanics from now through February 19,
and processing will be delayed for the remainder of that week. This includes things such as name /
address / officer changes, or other changes to dealership information. In addition, the state will not
accept any new dealer license applications until February 25.

https://files.constantcontact.com/1c6199d3201/c6f214d5-e2c5-4c9c-983b-e4821e6a81d6.pdf
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For additional information about this CARS update, the Department of State has developed a list of
frequently asked questions (FAQs) regarding implementation, tutorials and how it affects you. It
may be viewed at www.michigan.gov/CARSBIZ. If your question is not answered there, dealers
may call the CVR help desk or the MDOS if they have issues. Of course, dealers are also welcome
to contact DADA at (248) 643-0250 or MADA at (800) 292-1923.

This advisory has been prepared in conjunction with Abbott Nicholson, P.C.

Printer friendly PDF of this advisory

Special request from the MDOS

During the upgrade to the CARS platform, SOS branch
offices, online services and auto business transactions will be
taken offline and unavailable. To help get the word out to
Michigan residents, the state is asking dealers to help share an
important public service message about the temporary
shutdown as the state transitions from a decades-old
computer system to the new CARS system. Please share
this information through your own communication
channels, such as blog posts, Twitter and Facebook.

Twitter Post
 

Facebook Post
 

PDF of news release, CARS
logo and short newsletter-

ready article
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Dealer Advisory
February 19, 2019

Having trouble viewing this message? click here

Guidelines for Accessing
& Using Your CARS Account
Please be aware that CVR and SOS user activity is extremely high today. Dealers and the
state are processing work from the weekend, causing the system to be strained. Please be
patient. Systems are working, but there are times when the work is slow.

As dealers have begun using the new CARS e-Services, we have received a number of questions.
After clarifying details with the state, we would like to offer additional guidance as you become
familiar with the state's new system. Please pay special attention to the highlighted NEW!
information.

Click here to access the new CARS e-Services website.

Process sales made while CVR and branch offices were closed. Vehicle transactions
made over the weekend should now be entered into CVR or delivered to your branch office.
(Transactions with a purchase date of Feb. 18 or earlier should not be assessed the additional
CARS fees.) As a reminder, the normal three transaction limit will be in place at branch offices.
You may wait in line to get three transactions processed, but any additional dealer transactions will
still need to be left in the dealer drop box.

Used vehicle title information - process change. When completing documents for a used
vehicle sale, the title should no longer be entered with a "letter" at the end. CVR and CARS do not
require (or allow) the letter at the end of a vehicle title. Simply enter the title without the final letter.

Look for an email from MDOS. The person at your dealership whose email address is on file
with MDOS should receive an email from the state with an authorization code and instructions for
accessing your account in CARS. (If you do not receive the email first check junk/spam folders.
If needed, a weblink will be available on the state’s website to request a new authorization code.)

No email on file? The state will mail the letter via USPS. Please allow 1-2 weeks for delivery.

Register between Tuesday, February 19 and Friday, March 8. It is not mandatory that a
dealership immediately register with CARS. You can conduct business and sell vehicles like
normal, using CVR or your branch office. However, an account must be established and
operational by March 9, 2019, as BFS-4 Temporary Registrations must be issued using CARS e-
Services on this date.

When registering, assign an Account Manager and system users to manage the CARS
account and issue BFS-4s.

Following are instructions for setting up your users, provided by MDOS.

1. The initial dealer representative that gains access to the system is considered the account
manager.

2. Second user will select sign-up at e-Services log-in screen; select user ID and password.
Complete the registration process as normal.

3. Upon selecting the delivery option for the access token, that copy of the access token letter
will be delivered to the account manager.

http://campaign.r20.constantcontact.com/render?ca=7fef800a-cc54-47f6-af3e-d49b64bbdeb2&preview=true&m=1109135005377&id=preview
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4. Account manager will provide the access token to the new user.
5. New user then completes the registration process to gain full access.
6. New vehicle dealerships are authorized for up to three users; used vehicle dealerships are

authorized for up to two users.
7. The account manager can delete accounts as necessary.

Once you have had a chance to become familiar with CARS, if you find you need additional users
you may request access by contacting licensing@michigan.gov. Allow 5 business days for the
state to review your request. Include in the request:

1. The reasons why the dealership needs additional staff to have access to CARS (be detailed).
2. The name and title of each person who would like access. Please list by level of priority.
3. What level of access for each person (Account Manager and/or BFS-4 issuer).

Update bookmarks for necessary MDOS search forms. The state has updated links for a
number of its search forms, look-ups and calculators. Please go to the new CARS website to
access these forms:

Under the Calculate Fees heading:
Registration Fee Calculator
Renewal Fee Calculator
Registration Transfer Fee Calculation Sheet
(This form has been updated with clarifications in
red to calculate the 12-month registration; please
make sure you are using the most current version.)

To access the Repeat Offender Inquiry:
Under the Business Services heading click Dealer
Services
A new page will open; click Search for the Repeat
Offender Inquiry

The Vehicle Base Prices Chart can still be found
through its old link. This information is often used to
find the fee category for out of state vehicles or used
cars.

Start charging the new fees on vehicles purchased on or after February 19, 2019,
even if you are not yet registered with CARS. 

Begin collecting a $1.00 lien placement fee for financed purchases and leases. This fee
applies to motor vehicles, not purchases such as hitched trailers.
When transferring a plate, also calculate and collect the plate registration transfer fee if the
fee category of the new vehicle is higher than the old vehicle’s registration fee category.
The regular $8.00 plate transfer will also still be charged.

Determine when to begin printing BFS-4 registrations (15 day permits) through
CARS. No later than March 9, 2019, dealers must print BFS-4 registrations through CARS, using
an office printer. These will print with a serialized number that is tied directly to the vehicle record.
Even if registered with CARS sooner (which is recommended), a dealer can choose to continue
using the existing BFS-4 process and stock through March 8. Permits issued March 8 will expire
March 23.

Please review the previous DADA/MADA advisories for more information:
February 6 advisory
February 11 advisory
February 14 advisory

For additional information about this CARS update, the Department of State has developed a list of
frequently asked questions (FAQs) regarding implementation, tutorials and how it affects you. It
may be viewed at www.michigan.gov/CARSBIZ. If your question is not answered there, dealers
may call the CVR help desk or the MDOS if they have issues. Of course, dealers are also welcome
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to contact DADA at (248) 643-0250 or MADA at (800) 292-1923.

This advisory has been prepared in conjunction with Abbott Nicholson, P.C.

Printer friendly PDF of this advisory
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Dealer Advisory
February 21, 2019

Having trouble viewing this message? click here

Guidelines for Accessing & Using Your CARS
Account [Feb. 21 at 11:00 am]
Let us begin by saying how much the Michigan Department of State appreciates dealers' feedback,
patience and understanding. The previous SOS system was around 35 years old so this new
update is a significant one, with many changes. The state is attempting to resolve issues as quickly
as possible. By the end of today, they hope to have issues resolved so dealers have a better
opportunity to look around the various CARS links and become familiar with the new system.

Following is new information to be aware of. We will continue to update dealers as we confirm
further details with the state.

Registration Transfer Fee Calculation Sheet
**New version as of Feb. 21 at 9:30 am!**

There have been various concerns about this calculation worksheet. The state recognizes there
have been issues and they have been working overnight in an attempt to resolve them. A new
worksheet has been uploaded to the CARS website with additional instructions to properly input
and calculate fees. CVR dealers should find that the calculations of the worksheet and the CVR
system are now validated.

This form has been updated with clarifications in red to calculate the 12-month registration
fee.
It also corrects an issue dealers were having with calculations in box B. (Very important!
See below.)
It is important that dealers are using the most current version of the form.
The state recommends that you download the form to your desktop. There are rare
occasions where the built-in calculator does not work for certain operating systems when
used directly from the Internet. Please discard previous versions and refresh your web page
if needed to get the current version!

When entering information into this form:
Use the Registration Fee Calculator (on the CARS website) to find the correct values for
BOTH box A and box B. This calculator is to be used for the new vehicle being purchased,
as well as the vehicle the plate is being transferred from.
Use the purchase date (not birthdate) when determining the correct fee. This will provide
the full 12-month registration value for new and used vehicles.
Important for box B! For vehicle model years 2016, 2017 and 2018 ONLY add (1) year

http://campaign.r20.constantcontact.com/render?ca=ebb957b8-0db9-4d14-b032-63e7c294b359&preview=true&m=1109135005377&id=preview
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when entering the vehicle model year into the Registration Fee Calculator.
Actual model year 2016 = enter as 2017
Actual model year 2017 = enter as 2018
Actual model year 2018 = enter as 2019

Registration fee category - range adjustments
MDOS has aligned the vehicle registration categories to accurately reflect how they are written in
the Michigan Vehicle Code. This change impacts MSRPs that land exactly on the
thousand. According to the Michigan Vehicle Code, the fee category range should be $XX,001-
$XX,000.

As an example:
Now - $33,000 falls in the $32,001-$33,000 fee range.
Previously - $33,000 fell in the $33,000-$33,999 range. 

Now - $41,000 falls in the $40,001-$41,000 fee range.
Previously - $41,000 fell in the $41,000-$41,999 range.

Dealer tip: dealers have found that values ending in $XX,100 might help with registration fee
calculations, or use the actual MSRP. Round thousands don't work well for this calculation. For
example, rather than using $32,000 as a value, try the actual MSRP or something like $32,500 or
$32,100.

When determining the title fee categories for used vehicles, dealers may use the category (noted as
thousands) as it appears on the existing title instead of the charts. The state has confirmed this is a
perfectly acceptable source of information.

Dealers with multiple stores
Some dealers with multiple locations had difficulty determining which emailed authorization code
matched with which specific dealership. The state will be sending new emails that will help these
dealerships by better reflecting which location each code correlates to.

Click here to access the new CARS e-Services website.

Please also review the previous DADA/MADA advisories for more information:
February 6 advisory
February 11 advisory
February 14 advisory
February 19 advisory

For additional information about this CARS update, the Department of State has developed a list of
frequently asked questions (FAQs) regarding implementation, tutorials and how it affects you. It
may be viewed at www.michigan.gov/CARSBIZ. If your question is not answered there, dealers
may call the CVR help desk or the MDOS if they have issues. Of course, dealers are also welcome
to contact DADA at (248) 643-0250 or MADA at (800) 292-1923.

This advisory has been prepared in conjunction with Abbott Nicholson, P.C.
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Dealer Advisory
March 1, 2019

Having trouble viewing this message? click here

Guidelines for Accessing & Using Your CARS
Account [Mar. 1 at 2:00 pm]
We realize a number of dealers have had difficulty with the transition to CARS e-Services. MADA
and CVR have been in communication with the Michigan Department of State (MDOS) on a daily
basis to work through these issues. Everyone involved is working diligently to resolve issues as
quickly as possible. Thank you again for reaching out to us when you run into trouble.

Following are updates and reminders to be aware of.

BFS-4 temporary registrations

Many dealers are now printing BFS-4s through CARS. Please see the image below and keep the
following in mind:

The dealership Account Manager and assigned CARS users are the only individuals
authorized to print BFS-4 temporary registrations.
BFS-4s printed through CARS include the plate number, registration number and customer
information.
These forms can be printed on basic copy paper.
After printing, cut on the dotted lines and allocate the sections as noted below:

Top portion >> vehicle's rear window
MI Temporary Registration >> customer
Dealer Copy >> deal jacket

Setting up users on your CARS account

MDOS has created step-by-step instructions to set up users for a dealership's CARS account.
Please review this handout for more information. As a reminder, new vehicle dealers may assign
(1) Account Manager and (2) additional users (unless special permission has been requested by the
dealership and granted by MDOS.)

New CVR program update (just released this morning, Mar. 1)

CVR has been working with the state daily in an attempt to make the new dealer transaction
process smoother. CVR has made revisions based on dealer input and just released a program

http://campaign.r20.constantcontact.com/render?ca=47c368d1-5407-4abe-846a-7bb041b5644a&preview=true&m=1109135005377&id=preview
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update Friday morning. Please check your Flexnet in CVR for instructions. This new release will
correct a few "bugs" in the system.

EFT Recap now available

Dealers have asked about EFT recaps. CARS e-Services offers dealers a convenient method to
view a dealership's EFT recap. When logged into your dealer account, simply click the EFT Recap
tab to view transaction dates and amounts. It is suggested that dealers get used to accessing this
EFT information in CARS, as the branch staff will eventually discontinue offering “receipts” for
deals that are processed in branch offices.

Thank you again for your patience during this process. Continue to reach out to us if you have
questions or problems. We are more than happy to walk you through new processes when needed
or contact the state to address other issues.

Click here to access the CARS e-Services website.

Please also review the previous DADA/MADA advisories for more information.

For additional information about the CARS update dealers may call the CVR help desk or the
MDOS if they have issues. Of course, dealers are always welcome to contact DADA at (248)
643-0250 or MADA at (800) 292-1923.

This advisory has been prepared in conjunction with Abbott Nicholson, P.C.
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Dealer Advisory
March 6, 2019

Having trouble viewing this message? click here

Updated CARS Plate Transfer Fee Calculator
The Michigan Department of State (MDOS) has recognized that the plate transfer fee worksheet
was complicated to use. It was intended as a short term fix, and today it has been replaced. The
state has introduced a new and improved method for calculating transfer plate fees. A calculator is
now built into the CARS e-Services webpage.

Please note: the transfer fee worksheet is no longer available on the CARS webpage and any
copies downloaded to your computer should be deleted.

MDOS has made the following announcement:

As of March 6, 2019 the Registration Transfer Fee Calculation Sheet (plate transfer worksheet)
has been removed from the e-Services webpage. In order to assist customers and increase
accuracy in calculations, this worksheet has been replaced with the link for a Registration Transfer
Fee Calculator. Using this new tool will result in a higher degree of accuracy when determining the
correct value to use in the “License Plate Fee” box on the RD-108.  Please note the following:

1. The $8 transfer fee must still be included in the “Plate Transfer Fee” box on the RD-108.  
2. There may be some plates that are eligible to be transferred to a newly purchased vehicle,

yet  do not have previous vehicle information on the CARS system. In these cases, the
calculator will reflect no additional fees due, just the $8 plate transfer fee. This is correct,
and will properly validate.

If you have questions about the update, or any difficulty using the new calculator, please contact
DADA at (248) 643-0250 or MADA at (800) 292-1923.   

This advisory has been prepared in conjunction with Abbott Nicholson, P.C.
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Michigan Paid Medical Leave Act 
Example policy from Colombo & Colombo, P.C. 

 
As of March 29, 2019, Michigan law provides for mandatory paid medical leave under the Paid Medical 
Leave Act (PMLA). Employers that meet a 50-employee threshold are required to provide certain 
employees with paid medical leave for personal or family health needs, as well as purposes related to 
domestic violence and sexual assault. 
 
We realize dealers have many questions on how to implement this new law and how to develop a policy 
for your dealership to use. Please review these two possible examples of a Paid Medical Leave Policy, 
developed by Colombo & Colombo, P.C. 

• Paid Medical Leave Example Policy ~ Detailed 
• Paid Medical Leave Example Policy ~ Front Loaded 

 
Other references dealers may want to have:  

• Paid Medical Leave Act, Enrolled Senate Bill 1175 
• Effective March 29, 2019, covered employers with 50 or more employees are required by law to 

post the Paid Medical Leave Act poster (revised Jan. 2019) in a conspicuous place accessible to 
eligible employees.  

 
We will also be developing a FAQ on the PMLA to answer some of the questions dealers have. In the 
meantime, if you have specific questions you are welcome to contact DADA or MADA. 
 
MADA and DADA encourage you to review the Michigan Paid Leave Act and options for 
implementation with your attorney to determine the best policy for your dealership. There are a number of 
issues to consider, some of which may require an update to your employee handbook. 
 
If you have further questions about this topic please contact DADA at (248) 643-0250 or call MADA at 
(800) 292-1923.    
 
 

This advisory has been prepared in conjunction with Colombo & Colombo P.C. 
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[COMPANY NAME] 
PAID MEDICAL LEAVE POLICY 

 
As of March 29, 2019, Michigan law provides for mandatory paid medical leave under 

the Paid Medical Leave Act (“PMLA”).  This Paid Medical Leave Policy is intended to comply with 
the requirements of the Act. 
 
Eligible Employees  
 
 The following individuals are not entitled to paid medical leave under this Policy: 
 

1. An employee exempt from the overtime requirements under Section 13(a)(1) of 
the Fair Labor Standards Act (i.e., any employee employed in a bonafide 
executive, administrative or professional capacity or in the capacity of outside 
salesman);  
 

2. An individual employed by the Dealership for 25 weeks or fewer in a calendar 
year for a job scheduled for 25 weeks or fewer;  
 

3. An individual who worked, on average, fewer than 25 hours per week during the 
immediately preceding calendar year; and 
 

4. An individual who annually receives 40 hours of paid leave in the form of paid 
vacation days, paid personal days and paid time off. 

 
Accrual and Availability 

 
Accrual 

• Eligible employees accrue one (1) hour of paid medical leave for every 35 hours 
worked.  No more than one (1) hour of paid medical leave can accrue in a 
calendar week.  An eligible employee shall accrue a maximum of 40 hours per 
benefit year.  

• Paid medical leave begins to accrue on March 29, 2019 or commencement of an 
employee’s employment, whichever is later. 

• Employees are not entitled to accrue paid medical leave for hours paid while not 
working (such as vacation, paid holidays or while using paid medical leave).  

 
Availability 

• Eligible new employees are entitled to use their accrued, unused paid medical 
leave beginning on the 90th calendar day after the start of their employment.  
Existing eligible new employees may use paid medical leave as it is accrued. 

• Eligible employees may not use more than 40 hours of paid medical leave in a 
single benefit year.   
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• Employees may not carry over more than 40 hours of unused, accrued paid 
medical leave from one benefit year to another benefit year. 

• The Dealership requires employees to use paid medical leave in increments of not 
less than one (1) hour.   

 
Authorized Uses of Paid Medical leave 
 

• The eligible employee's mental or physical illness, injury or health condition; 
medical diagnosis, care, or treatment of the eligible employee's mental or 
physical illness, injury, or health condition; or preventative medical care for the 
eligible employee. 

• The-eligible employee's family member’s mental or physical illness, injury, or 
health condition; medical diagnosis, care, or treatment of the eligible employee's 
family member's mental or physical illness, injury, or health condition; or 
preventative medical care for a family member of the eligible employee. 

• If the eligible employee or the eligible employee's family member is a victim of 
domestic violence or sexual assault, the medical care or psychological or other 
counseling for physical or psychological injury or disability; to obtain services 
from a victim services organization; to relocate due to domestic violence or 
sexual assault; to obtain legal services; or to participate in any civil or criminal 
proceedings related to or resulting from the domestic violence or sexual assault. 

• For closure of the eligible employee's primary workplace by order of a public 
official due to a public health emergency; for an eligible employee's need to care 
for a child whose school or place of care has been closed by order of a public 
official due to a public health emergency; or if it has been determined by the 
health authorities having jurisdiction or by a health care provider that the eligible 
employee's or eligible employee's family member's presence in the community 
would jeopardize the health of others because of the eligible employee's or 
family member's exposure to a communicable disease, whether or not the 
eligible employee or family member has actually contracted the communicable 
disease. 

 
Authorized Uses of Paid Medical leave 
 
 When an eligible employee desires to use accrued paid medical leave, the employee 
must comply with the Dealership’s usual and customary notice, procedural and documentation 
requirements for requesting other types of leave.  Eligible employees shall provide the necessary 
documentation to the Dealership within three (3) days of taking the paid medical leave. 
 
Rate of Pay for Use of Paid Medical leave 
 

• Eligible employees shall be paid medical leave at a rate equal to the greater of 
either their normal hourly wage or base wage or the minimum wage established 
by law. 
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• Normal hourly wage or base wage does not include overtime pay, holiday pay, 
bonuses, commissions, supplemental pay, piece-rate pay or gratuities.   

 
Definition of Year 
 

The benefit year is January 1st through December 31st.  
 
Termination of Employment 
 
 Accrued paid medical leave that was not used before the end of a benefit year or before 
the eligible employee’s termination, resignation, retirement or other separation from 
employment is forfeited.   
 
Contact Information  
 
 Employees with questions about this paid medical leave policy should contact the Office 
Manager. 
 
 



[COMPANY NAME] 
PAID LEAVE POLICY 

 
[Company name] will provide each eligible employee with 40 hours of paid leave each 

benefit year (January 1st through December 31st) including, but not limited to paid vacation and 
other paid time off.  This paid leave includes paid medical leave as required under the Michigan 
Paid Medical Leave Act. 

 
All employees, both existing and new hires, are entitled to this Paid Leave.  The Paid 

Leave may not be carried over from benefit year to benefit year.   
 
Employees shall be paid leave at a rate equal to the greater of their normal hourly wage, 

their base wage or the amount established by the dealership for vacation pay or other time off. 
 
Paid Leave that was not used before the end of the benefit year or before the eligible 

employee’s termination, resignation, retirement or other separation from employment is 
forfeited.   

 
Employees with questions about this paid medical leave policy should contact the Office 

Manager. 
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Important Notice to Dealers 
 

CHANGES TO THE MICHIGAN DEALER FRANCHISE ACT  
Take Effect on March 29, 2019 

 
 
Please note: substantial amendments to the Michigan Dealer Franchise Act become 
effective on March 29, 2019. The revisions are too numerous to list here, but a few highlights are 
outlined below.  Also see the Bill Analysis prepared by the Senate Fiscal Agency which provides a more 
detailed summary. We encourage you to review the amendments in detail with your counsel to discuss the 
unique circumstances of your dealership(s).  
 
Parts & Labor Reimbursement at Retail Rates for Warranty & Recall Work 
Establishes a procedure for dealers to more effectively secure retail rates for parts and labor claims in 
warranty and recall work. Dealers can now use the new statutory process (submission of 100 repair 
orders) to establish their retail parts and labor rates and negotiate directly with the manufacturer.  
 
Please also know that the new law is silent regarding the factory’s ability to apply a surcharge. Whether 
surcharges are assessed likely will depend upon the number of dealer submissions, the percentage 
increase in reimbursement rates, and the factory’s perspective regarding the reasonableness of dealer 
requests. 

 
Address Sales Performance through the New Definition of “Local Market Conditions” 
When measuring the dealer’s sales performance, the manufacturer is now required to account for 
conditions beyond the control or influence of the dealer that have a material impact on the dealer's sales 
performance in its assigned market area including, but not limited to, the following: 

• demographics in a new motor vehicle dealer's market area. 
• geographical and market characteristics in a new motor vehicle dealer's market area. 
• local economic circumstances. 
• the preferences of motor vehicle purchasers or lessees. 
• customer drive distance from a new motor vehicle dealer. 

 
Establishing Certain Procedures that Must be Followed Before “Good Cause” Exists to 
Terminate the Dealer’s Sales and Service Agreement 
o The manufacturer must provide written information indicating the methodology and data it used to 

measure the dealer's performance.  

https://files.constantcontact.com/1c6199d3201/4f1c0cea-e1ba-430a-8fcb-023dbeee84eb.pdf
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o The dealer must be provided an opportunity to present evidence to the manufacturer demonstrating 
the effect of local market conditions that materially and adversely affected its performance. 

o If the manufacturer does not provide written information regarding how it measures the dealer’s 
performance or consider how local market conditions adversely impact its performance, then good 
cause does not exist to terminate the dealer’s sales and service agreement.  

 
Succession Protection Enhanced 
o Manufacturer cannot prohibit or prevent a dealer from transferring a dealership to or naming the 

dealer’s spouse, child, or executive manager as dealership successor unless the manufacturer can 
show that at the time the successor is named or the dealership is transferred, the successor spouse, 
child, or executive manager is not of good moral character, has a felony conviction, does not meet the 
manufacturer’s uniformly applied requirements and criteria to be a dealer, or is otherwise disqualified 
from holding a dealer license under state law.  The manufacturer bears the burden of proof to 
establish the unsuitability of the proposed successor. 

o Manufacturer must provide its uniformly applied requirements and criteria within 30 days of a written 
request from a dealer. 

o Dealer may request a meeting with the manufacturer to discuss the application of the requirements 
and criteria to be a dealer. 

o Manufacturer must provide the information it relied upon in concluding that the uniformly applied 
requirements and criteria were not satisfied if dealer requests in writing. 

o The manufacturer may refuse to continue the existing dealer agreement with the designated family 
member or executive manager only for good cause. 

o A dealer may designate any person as the dealer’s successor by filing a written instrument with the 
manufacturer.  Such a written instrument will determine the succession rights to the management, 
ownership, and operation of the dealership if, at the time of succession, the person designated in the 
written instrument meets the manufacturer’s uniformly applied requirements and criteria to be a 
dealer. 
 

Export of Vehicles 
A manufacturer may not charge back or withhold the payment of incentives to a dealer if it sold or leased 
a vehicle to a customer that exported the  vehicle to a foreign country, if at the time of delivery to the 
customer, the vehicle was titled and registered in Michigan or another state of the United States. 
 
 
Again, this is just a brief overview of the changes.  Please review the Bill Analysis with your counsel to 
discuss the unique circumstances of your dealership(s).  If you have additional questions you are welcome 
to contact DADA at (248) 643-0250 or MADA at (800) 292-1923. 
 

 
This advisory has been prepared in conjunction with Abbott Nicholson, P.C. and Colombo & Colombo, P.C. 
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MOTOR VEHICLE FRANCHISE ACT H.B. 6498 (H-1): 
 SUMMARY OF HOUSE-PASSED BILL 
 IN COMMITTEE 
 
 
 
 
 
 
 
 
 
House Bill 6498 (Substitute H-1 as passed by the House) 
Sponsor:  Representative Brandt Iden 
House Committee:  Regulatory Reform 
Senate Committee:  Regulatory Reform 
 
Date Completed:  12-19-18 
 
CONTENT 

 
The bill would amend Public Act 118 of 1981, which governs automobile dealer 

manufacturers and franchises, to do the following:  

 

-- Rename the Act as the "Motor Vehicle Franchise Act". 

-- Modify the conditions under which good cause would exist for the cancellation, 

termination, nonrenewal, or discontinuance of a dealer agreement.  

-- Prohibit a manufacturer from requiring a dealer to construct or substantially 

alter a facility or premises if the same item or design component was constructed 

or substantially altered within the previous 10 years, and the manufacturer or 

distributor required and approved the construction or alteration. 

-- Prohibit a manufacturer from requiring a dealer to purchase goods or services to 

make improvements to the dealer's facilities from a vendor that was selected, 

identified, or designed by the manufacturer or its affiliate, unless the dealer was 

allowed to obtain the goods or services from a vendor it chose if certain 

conditions were met.  

-- Prohibit a manufacturer from requiring a new motor vehicle dealer to lease signs 

from a vendor, selected, identified, or designated by the manufacturer, unless 

certain conditions were met.  

-- Specify that a manufacturer could not unreasonably withhold consent to the sale, 

transfer, or exchange of a dealership to a qualified buyer that met the 

manufacturer's uniformly applied requirements and criteria to be a dealer, and 

that was capable of being licensed as a motor vehicle dealer in the State. 

-- Specify that a manufacturer could not fail to respond to a request from a dealer 

that had submitted an agreement for the sale, transfer, or exchange of a 

dealership. 

-- Prohibit a manufacturer from establishing a performance standard or program 

for measuring dealer performance that could have a material and adverse impact 

on a dealer that is not fair, reasonable, and equitable. 

-- Specify that a manufacturer could not exercise a right of first refusal to acquire 

a dealership from a dealer unless certain requirements were met.  

-- Require a designated individual to be a designated successor in a written 

instrument in order to succeed a dealer in the ownership or operation of the 

dealership. 

-- Revise, from 60 to 75, the number of days a manufacturer would have to serve 

notice of its refusal to approve a succession if it believed that good cause existed 

for refusing to continue an existing dealer agreement.  
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-- Require a manufacturer to specify in writing a dealer's obligations for recall 

service on its product, and require a manufacturer to compensate a dealer for 

recall services required of the dealer.  

-- Delete a provision specifying that the prevailing wage rates paid by dealers in 

the community in which the dealer is doing business is the principal factor in 

determine what constitute reasonable compensation. 

-- Modify provisions pertaining to when a manufacturer could charge a claim back 

to a dealer.  

-- Require a manufacturer to compensate a dealer for any sales or service 

promotion incentives.  

-- Require a manufacturer to pay a claim for compensation owed to dealer for a 

promotion, incentive, program, or activity within 15 days of its approval, instead 

of 10 days. 

-- Specify the principal factors in determining what would constitute reasonable 

compensation for parts reimbursement and labor rates.  

-- Require a manufacturer to compensate its dealers a reasonable amount for all 

labor and parts required by the manufacturer to perform recall repairs. 

-- Requires a manufacturer or distributor to indemnify and hold harmless its 

dealers against any judgement for damages or settlement agreed to in writing 

by the manufacturer.   

 
The bill would take effect 90 days after its enactment. The bill would apply to dealer 
agreements entered into or renewed, or existing dealer agreements that were materially and 
substantially amended, after the bill's effective date.  
 
Good Cause 
 
Under the Act, notwithstanding an agreement, a manufacturer or distributor may not cancel, 
terminate, fail to renew, or refuse to cancel any dealer agreement with a new motor vehicle 
dealer unless the manufacturer or distributor meets all of the following: a) has satisfied the 
notice requirement of Section 10; b) has acted in good faith; and c) has good cause for the 
cancellation, termination, nonrenewal, or discontinuance.  
 
(Under Section 10, notwithstanding any agreement, before the termination, cancellation, 
nonrenewal, or discontinuance of any dealer agreement, a manufacturer or distributor must 
give notice of the termination, cancellation, nonrenewal, or discontinuance to a dealer in a 
manner specified in the Act.)  
 
Notwithstanding an agreement, good cause exists when both of the following occur:  
 
-- The dealer fails to comply with a provision of the dealer agreement and the provision is 

both reasonable and of material significance to the relationship between the manufacturer 
and the dealer.  

-- The manufacturer or distributor first acquired actual or constructive knowledge of the 
failure not more than two years before the date on which notification was given pursuant 
to Section 10.   

 
The bill, instead, specifies that good cause would exist when both of the following occurred:  
 
-- The dealer failed to comply with a provision of the dealer agreement and the provision 

was both reasonable and of material significance to the relationship between the 
manufacturer and the dealer.  

-- Unless otherwise agreed or if the dealer were participating in a performance improvement 
plan or program, the manufacturer or distributor provided the required notification under 



 

Page 3 of 15  hb6498/1718 

Section 10 not more than two years after the date on which the manufacturer first acquired 
actual or constructive knowledge of the failure.  

 
The Act specifies that if a new motor vehicle dealer's failure to comply with the dealer 
agreement relates to its performance in sales or service, good cause exists for the purposes 
of a termination, cancellation, renewal, or discontinuance when the dealer fails to effectively 
carry out the performance provisions of the agreement if certain conditions have occurred, 
including that the notification stated that the notice of failure of performance was provided 
under the Act.  
 
In addition to those conditions currently specified in the Act, under the bill, the following would 
have to occur in order for good cause to exist:  
 
-- If requested in writing by the dealer, the manufacturer provided written information 

indicating the methodology and data the manufacturer or distributor used to measure the 
dealer's performance; however, this provision would not require the manufacturer to 
disclose any proprietary or confidential information or other information if disclosure were 
prohibited by law.  

-- The dealer was afforded a reasonable opportunity to present evidence to the manufacturer 
or distributor demonstrating the effect of local market conditions that materially and 
adversely affected its performance.  

-- If the manufacturer used a survey or index to measure a dealer's performance, the survey 
or index was based on a reasonable sampling of the measured performance criteria.  

 
"Local market conditions" would mean certain relevant and material conditions, criteria, data, 
and facts, beyond the control or influence of a new motor vehicle dealer, that have a material 
impact on the new motor vehicle dealer's sales performance in the assigned market area in 
which the dealer offers vehicles for sale or lease. The term could include any of the following:  
 
-- Demographics in a new motor vehicle dealer's market area. 
-- Geographic and market characteristics in a dealer's market area.  
-- Local economic circumstances.  
-- The preferences of motor vehicle purchasers or lessees.  
-- Customer drive distance from a dealer.  
 
Before a manufacturer's or distributor's final determination that a new motor vehicle dealer 
had failed to achieve any performance criteria that were the basis to cancel, terminate, fail to 
renew, or refuse to continue an agreement, it would have to provide the dealer an opportunity 
to present, in writing, evidence that demonstrated the effect of local market conditions that 
materially and adversely affected the dealer's performance.  
 
If a manufacturer made a final decision to terminate, cancel, nonrenew, or discontinue an 
agreement without providing written information indicating the methodology or data it used 
to measure a dealer's performance, did not afford a dealer reasonable time to present 
evidence demonstrating the effect of local market conditions that materially affected the 
dealer's performance, or did not in good faith evaluate the effect of the local market conditions 
presented by the dealer in writing, good cause would not exist for terminating, canceling, 
nonrenewing, or discontinuing a dealer agreement.  
 
The Act specifies that, notwithstanding any agreement, certain conditions alone do not 
constitute good cause for the termination, cancellation, nonrenewal, or discontinuance of a 
dealer agreement. Under the bill, in addition to those conditions currently specified in the Act, 
a new motor vehicle dealer's failure to achieve any performance standard or criteria that were 
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unreasonable, inequitable, or discriminatory alone would not constitute good cause for the 
termination, cancellation, nonrenewal, or discontinuance of a dealer agreement. 
 
Manufacturer: Prohibited Activities 
 
New Motor Vehicle Dealers. The Act prohibits a manufacturer from requiring any new motor 
vehicle dealer in Michigan to do certain things specified in the Act.  Under the bill, in addition 
to those activities currently prohibited under the Act, a manufacturer could not require a 
dealer in Michigan to do any of the following:  
 
-- Construct or substantially alter a facility or premises if the same item or design 

component, consisting of inferior or exterior elements of the sales, service, administrative, 
or parts components, was constructed or substantially altered within the previous 10 
years, and the manufacturer or distributor required and approved the construction or 
alteration. 

-- Purchase goods or services to make improvements to its facilities from a vendor selected, 
identified, or designated by the manufacturer or its affiliate, unless the dealer was allowed 
to obtain the goods or services from a vendor it chose if all of the following were met: a) 
the goods or services offered by the vendor were of the same material, quality, and overall 
design; b) the vendor was approved by the manufacturer; and c) the manufacturer was 
not providing substantial reimbursement or compensation to the dealer for the goods or 
services.  

-- Lease signs, except for signs that contained the manufacturer's intellectual property or 
free-standing signs that were not directly attached to a building, or other manufacturer 
image or design elements or trade dress, from a vendor selected or designated by the 
manufacturer, unless the dealer was allowed to purchase it from a vendor chosen by the 
dealer if both of the following were met: a) the vendor's signs were of the same material, 
quality, and overall design; and b) the manufacturer approved the signs.  

-- Except as required by the manufacturer for warranty repairs, recall repairs, or other 
services or programs paid for by the manufacturer, or unless otherwise agreed, require a 
new motor vehicle dealer to purchase fluids or other lubricants from a particular vendor, 
if fluids or lubricants of the same material and quality were available from another vendor.  

 
If, during the 10-year period in which a facility or premises were constructed or substantially 
altered, a manufacturer established a new program, standard, policy, bonus, incentive, 
rebate, or other benefit, a dealer would be eligible for the new program, standard, policy, 
bonus, incentive, rebate, or other benefit if it fully complied with the new standards set by 
the manufacturer in the new standard, policy, bonus, incentive, rebate, or other benefit. 
 
The provisions pertaining to the purchase of goods or services to make improvements to the 
dealer's facilities and the leasing of signs would not allow a dealer or its chosen vendor to 
impair, infringe upon, or eliminate, directly or indirectly, the intellectual property rights of the 
manufacturer, or to permit a new motor vehicle dealer to erect or maintain signs that did not 
conform to the manufacturer's intellectual property rights or trademark or trade dress usage 
guidelines.  
 
"Construction" would mean the construction of new sales or service facilities by new motor 
vehicle dealer, or the substantial remodeling, improvement, renovation, expansion, 
replacement, or alteration of a dealer's existing sales or services facilities. The term would 
not include installation of signs or other image elements that were subject to the intellectual 
property rights of the manufacturer, including logos, trademarks, trade dress, patents, or 
other intellectual property.  
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"Goods" would not include movable displays, brochures, and promotional materials containing 
material that was subject to the intellectual property rights of a manufacturer. 
 
"Substantial reimbursement" would mean an amount equal to or greater than the cost savings 
that would result if a new motor vehicle dealer utilized a vendor of the dealer's own selection 
instead of using the vendor selected, identified, or designated by the manufacturer or its 
affiliate.  
 
"Substantial alteration" would mean an alteration that has a major impact on the architectural 
features, characteristics, appearance, or integrity of a structure or lot. The term would not 
include routine maintenance that was reasonably necessary to maintain a dealership facility 
in attractive condition and did not include any changes to items protected by Federal 
intellectual property rights.  
 
Withhold Consent. Under the Act, a manufacturer may not unreasonably withhold consent to 
the sale, transfer, or exchange of a new motor vehicle dealership to a qualified buyer that is 
capable of being licensed as a motor vehicle dealer in the State. The bill specifies that a 
manufacturer could not unreasonably withhold consent to the sale, transfer, or exchange of 
a new motor vehicle dealership to a qualified buyer that met the manufacturer's uniformly 
applied requirements and criteria to be a dealer, and that was capable of being licensed as a 
motor vehicle dealer in the State. 
 
Written Request Response. The Act also prohibits a manufacturer from failing to respond in 
writing to a request for consent to a sale, transfer, or exchange of a new motor vehicle 
dealership within 60 days after receiving an application from the dealer on the forms generally 
used by the manufacturer for that purpose and containing the required information. Failure 
to respond to a request for consent within the 60-day period is considered consent to the 
sale, transfer, or exchange.  
 
Instead, under the bill, a manufacturer could not fail to respond to a written request from a 
new motor vehicle dealer that had submitted an agreement for the sale, transfer, or exchange 
of a new motor vehicle dealership. The manufacturer would have to provide the dealer with 
all forms generally used and requested by the manufacturer for the approval of a sale, 
transfer, or exchange of a dealership within 30 days after receiving a dealer's request for the 
forms. A manufacturer would have 75 days after the date the manufacturer received the 
properly completed forms and information generally used and requested by the manufacturer 
to approve or disapprove the sale, transfer, or exchange of the dealership. The manufacturer's 
failure to approve or disapprove the sale, transfer, or exchange within the 75-day time period 
would be considered approval. 
 
Material Damage. Under the Act, a manufacturer also may not engage in conduct that meets 
all of the following: a) materially affects a new motor vehicle dealer; b) is capricious, is not 
in good faith, or is unconscionable; and c) causes damage to a new motor vehicle dealer. 
Instead, the bill would prohibit a manufacturer from engaging in conduct that met all of the 
following: a) materially affected a new motor vehicle dealer; b) was capricious, was not in 
good faith, or was unconscionable; and c) caused material damage to a new motor vehicle 
dealer. 
 
Performance Standard or Program. The Act also prohibits a manufacturer from establishing a 
performance standard or program for measuring new motor vehicle dealer performance that 
may have a material impact on a dealer that is not fair, reasonable, and equitable. The bill 
would refer to a material and adverse impact.  
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Under the Act, all of the following apply if a manufacturer does not provide a complete 
description explaining the performance standard or program details to a new motor vehicle 
dealer on or before the beginning of the program:  
 
-- Within 10 days after receiving a request from the dealer, the manufacturer must provide 

it with a written description of how a performance standard or program is designed.  
-- Within 30 days after receiving a request from the dealer, the manufacturer must provide 

information relating to how the performance standard or program applies to the dealer.  
 
Instead of providing information relating to how the performance standard or program applies 
to the dealer, under the bill, within 30 days after receiving a written request from the new 
motor vehicle dealer, a manufacturer would have to provide to the dealer all of the following:  
 
-- An explanation as to how the manufacturer applied a performance standard program to a 

dealer's performance.  
-- The specific information relied on by the manufacturer relating to how the performance 

standard or program was applied to the dealer. 
 
The manufacturer would not have to disclose any proprietary or confidential information; 
however, the result of the application of a performance standard or program to a particular 
new motor vehicle dealer would not be considered proprietary or confidential as between the 
manufacturer and that particular dealer.  
 
Additionally, the bill would require a manufacturer, on written request, to meet with the other 
party, in person or telephonically, under reasonable circumstances and as agreed to by both 
parties, to present, explain, or discuss information the manufacturer was required to provide.   
 
Exported Motor Vehicle. The Act specifies that a manufacturer may not refuse, if a new motor 
vehicle dealer sold or leased a new vehicle to a customer that exported it to a foreign country 
or resold it, to allocate, sell, or deliver new vehicles to the dealer; charge back or withhold 
payments or other things of value for which the dealer is otherwise eligible under a sales 
promotion, program, or contest; prevent a new motor vehicle dealer from participating in any 
sales promotion, program, or contest; or take or threaten to take any other adverse action 
against a dealer. 
 
Under the bill, a manufacturer could not refuse to do any of the above, if a new motor vehicle 
dealer sold or leased a new motor vehicle to a customer that exported the motor vehicle to a 
foreign country or resold the motor vehicle, and at the time of delivery to the customer the 

vehicle was titled and registered in Michigan or another state of the United States by the 

dealer. 
 
Documentary Preparation Fee. Under the Act, a manufacturer may not prevent, attempt to 
prevent, prohibit, coerce, or attempt to coerce a new motor vehicle dealer from charging a 
customer any documentary preparation fee allowed to be charged by the dealer under law of 
State. The bill also would prohibit a manufacturer from requiring the disclosure of the 
documentary preparation fee in a written format that was not otherwise required by law.  
 
Dealership Transfer. Under the bill, a manufacturer could not prohibit, prevent, or attempt to 
prevent a new motor vehicle dealer from transferring a dealership to or naming a spouse, 
child, or executive manager as dealership successor to own and operate the dealership unless 
the manufacturer, having the burden of proof, could show that at the time the successor was 
named or the dealership was transferred, the successor spouse, child, or executive manager 
was not of good moral character, had a felony conviction, did not meet the manufacturer's 
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uniformly applied requirements and criteria to be a dealer, or was otherwise disqualified from 
holding a license as a new motor vehicle dealer under any applicable Michigan statute.  
 
The Act defines "executive manager" as an individual employed by a new motor vehicle dealer 
in an executive capacity and who has a written employment agreement with the dealer that 
includes a right for the executive manager to purchase a controlling interest in the dealership 
at a future time or on the death or incapacity of the dealer. Under the bill, the term also would 
include an individual who was designated by the new motor vehicle dealer, in an addendum 
to the dealer agreement, as having authority and responsibility to operate the dealership on 
a day-to-day basis.  
 
"Good moral character" would mean that term as defined under Public Act 381 of 1974 (when 
used as a requirement to establish or operate an organization or facility regulated by the 
State in statute or promulgated administrative rules must be construed to mean the 
propensity on the part of the person to serve the public in the licensed area in a fair, honest, 
and open manner). 
 
Under the bill, all of the following would apply for purposes of transferring a dealership to or 
naming a spouse, child, or executive manager as dealership successor: 
 
The manufacturer would have to provide the dealer, in writing, with its current uniformly 
applied requirements and criteria to be a dealer within 30 days of receiving the dealer's written 
request for that information. 
 
Within 75 days after receiving the manufacturer's current uniformly applied written 
requirements and criteria to be a dealer, a dealer could submit a written request to the 
manufacturer for a meeting, in person or telephonically, under reasonable circumstances as 
agreed to by both parties, to address the requirements and criteria. The parties would have 
to meet within 45 days after the dealer's request for a meeting, unless otherwise agreed. 
During the meeting, the manufacturer would have to provide the dealer an opportunity to 
present, in writing, facts, data, and evidence that established that there were factors beyond 
its reasonable control or influence that materially and adversely affected the proposed 
transferee's ability to meet the manufacturer's requirements. If the manufacturer did not 
provide the dealer an opportunity to do so, or did not in good faith evaluate the effect of the 
presented facts, data, and evidence, then the manufacturer could not prohibit or prevent the 
new motor vehicle dealer from transferring the dealership to a spouse, child, or executive 
manager, or naming a spouse, child, or executive manager as the dealership successor. 
 
The manufacturer would have to make any decision to decline the dealer's request to transfer 
a dealership to a spouse, child, or executive manager, or name a spouse, child, or executive 
manager as dealership successor, in good faith, including the opportunity for a meeting. If 
requested by the new motor vehicle dealer in writing, the manufacturer would have to provide 
it with the information that it relied on when concluding that the spouse, child, or executive 
manager did not satisfy the requirements and criteria to be a dealer; however, the 
manufacturer would not be required to disclose proprietary or confidential information and 
would not have to disclose any information if it were prohibited by law. 
 
Material Change to Dealer Agreement. Under the bill, a manufacturer could not make any 
material change in an agreement without giving the new motor vehicle dealer written notice 
of the change at least 30 days before its effective date. In any dispute under this provision, 
the dealer would have the burden of proving the modification was sufficiently significant and 
material to require notice. 
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Extended Service Contract. Unless otherwise agreed, the bill would prohibit a manufacturer 
from requiring a dealer to sell or offer to sell an extended service contract or extended 
maintenance plan offered, sold, backed by, or sponsored by the manufacturer. 
 
Sale, Transfer & Exchange of Dealership 
 
The bill would require a manufacturer to provide, within 30 days after receiving a written 
request from a dealer, a new motor vehicle dealer that was seeking to sell, transfer, or 
exchange a dealership with all forms generally utilized and requested by the manufacturer in 
connection with the sale, transfer, or exchange of the dealership.  
 
A manufacturer's or distributor's failure to approve or disapprove a dealer's request to sell, 
transfer, or exchange its dealership within the 75-day period after it received a completed 
application, including all required documentation and information requested by the 
manufacturer or distributor, would be considered approval by the manufacturer of the sale, 
transfer, or exchange of the dealership.  
 
Right of First Refusal 
 
Under the bill, a manufacturer could not exercise a right of first refusal or other right to 
acquire a new motor vehicle dealership from a new motor vehicle dealer, unless it did all of 
the following: 
 
-- Within 75 days after the manufacturer received a complete written application, including 

all required documentation and information requested by the manufacturer or distributor 
from a dealer for a proposed sale, transfer, or exchange of a dealership, notified the dealer 
in writing that it intended to exercise the right to acquire the dealership. 

-- Paid to the dealer the same or greater consideration as the dealer had contracted to 
receive in connection with the proposed transfer or sale of the dealership assets, stock, 
or other ownership interest, including, the purchase of, lease of, or assignment or transfer 
of any leased interest in, real property or improvements related to the transfer or sale of 
the dealership. 

-- Assumed all of the duties, obligations, and liabilities concerning the manufacturer's line-
makes that the proposed transferee were to assume in the agreements between the 
proposed transferee and the dealer and with respect to which the manufacturer exercised 
the right of first refusal or other right to acquire the dealership. 

-- Reimbursed the proposed transferee for all reasonable expenses incurred in evaluating, 
investigating, and negotiating the transfer of the dealership before the manufacturer's 
exercise of its right of first refusal to acquire the dealership.  

 
"Line-make" would mean a collection of models, a series, or a group of motor vehicles 
manufactured by or for a particular manufacturer, distributor, or importer that are offered for 
sale, lease or distribution under a common brand name or mark. All of the following would 
apply to that term:  
 
-- Multiple brand names or marks could constitute a single line-make, but only if they were 

included in a common dealer agreement and the manufacturer, distributor, or importer 
offered all of the vehicles that bear the multiple names or marks to its authorized dealers 
together, and not separately.  

-- Motor vehicles that shared a common brand name or mark could constitute separate line-
makes if those vehicles were of different vehicle types or were intended for different types 
of use, and either of the following applied: a) the manufacturer had expressly defined or 
covered the subject line-makes of vehicles as separate and distinct line-makes in the 
applicable dealer agreements; and b) the manufacturer had consistently characterized the 



 

Page 9 of 15  hb6498/1718 

subject vehicles as constituting separate and distinct line-makes in the applicable dealer 
agreements.  

 
"Proposed transferee" would mean the person to which a new motor vehicle dealership would 
have been transferred, or was proposed to be transferred, if the manufacturer did not exercise 
a right of first refusal to acquire the dealership from a new motor vehicle dealer. "Reasonable 
expenses" would include the usual and customary legal and accounting fees charged for 
similar work, as well as expenses associated with the evaluation and investigation of any real 
property on which a new motor vehicle dealership was operated. 
 
Both of the following would apply for purposes of reimbursing a proposed transferee: 
 
-- The transferee would have to submit an itemized list of its expenses to the manufacturer 

at least 60 days after it exercised its right of first refusal to acquire the motor vehicle 
franchise; however, if requested by the manufacturer, the transferee would have to 
provide the list before the manufacturer exercised its right of first refusal. 

-- The manufacturer would have to reimburse the transferee for its reasonable expenses at 
least 60 days after it received the itemized list of expenses.  

 
Except as provided, a manufacturer that exercised its right of first refusal and the dealer 
would not be liable to any person as a result of a manufacturer exercising its right of first 
refusal. 
 
A manufacturer that exercised a right of first refusal could assign the lease or convey the real 
property of the dealership. 
 
Ownership Succession 
 
Under the Act, if a new motor vehicle dealer dies or becomes incapacitated, any of the dealer's 
designated family members or executive manager of the dealership may succeed the dealer 
in the ownership or operation of the dealership under an existing dealer agreement if the 
designated individual gives the manufacturer written notice of his or her intention to succeed 
to the dealership within 120 days after the dealer's death or incapacity, agrees to be bound 
by all of the terms and conditions of the dealer agreement, and meets the manufacturer's 
uniformly applied requirements and criteria to be a dealer. The bill also would require the 
designated family member or executive manager to be a designated successor in a written 
instrument filed with the manufacturer.  
 
The Act allows a manufacturer to refuse to continue an existing dealer agreement with a 
designated family member only for good cause. Under the bill, this provision also would apply 
to an existing dealer agreement with an executive manager.  
 
Under the Act, a manufacturer may request from a designated individual a completed 
application form and any personal and financial information that is reasonably necessary to 
determine whether the existing agreement should continue. If a manufacturer believes that 
good cause exists for refusing to continue a dealer agreement with a designated individual, 
the manufacturer may, within 60 days after receiving notice of the designated individual's 
intent to succeed the dealer in ownership and operation of the dealership, or within 60 days 
after receiving the requested information and completed application form, serve on the 
designated individual notice of its refusal to approve the succession. Instead of 60 days, the 
bill would refer to 75 days. Additionally, if the manufacturer received notice of the designated 
individual's intent to succeed, and received the requested information and completed 
application form, it could serve the notice of its refusal 75 days after whichever it received 
later.  



 

Page 10 of 15  hb6498/1718 

 
The Act specifies that if a notice of refusal is not served within the 60-day time period, a 
dealer agreement must continue in effect and is subject to termination only as otherwise 
permitted under the Act. The bill, instead, would refer to a 75-day time period.  
 
The Act does not preclude a new motor vehicle dealer from designating a person as his or her 
successor by filing a written instrument with the manufacturer designating any person as the 
dealer's successor, and the written instrument must determine the succession rights to the 
management, ownership, and operation of the dealership. Under the bill, the written 
instrument would determine the succession rights if, at the time of succession, the person 
designated in the written instrument met the manufacturer's uniformly applied requirements 
and criteria to be a dealer.  
 
Recall Service 
 
The Act requires a manufacturer to specify in writing to each of its new motor vehicle dealers 
licensed in the State the dealer's obligations for preparation, delivery, and warranty service 
on its products. Under the bill, the manufacturer also would have to specify in writing a 
dealer's obligations for recall service on its products.  
 
The Act also requires a manufacturer to compensate a dealer for warrant service required of 
the dealer by the manufacturer. Under the bill, a manufacturer also would have to compensate 
a dealer for recall service.  
 
A manufacturer must provide a new motor vehicle dealer with the schedule of compensation 
to be paid to the dealer for parts, work, and service, and the time allowance for the 
performance of the work and service. The bill would require a manufacturer also to include in 
the schedule of compensation a reasonable time allowance for labor for diagnostic work and 
repair, included in the manufacturer's labor time allowance or listed as a separate 
compensable item. A dealer could submit a request for an additional time allowance for either 
diagnostic or repair time, that included any information and documentation reasonably 
required by the manufacturer, and a manufacturer could not unreasonably deny that request. 
The schedule of compensation would have to include reasonable compensation for parts 
reimbursement and labor rates.   
 
The bill would delete a provision specifying that the prevailing wage rates being paid by 
dealers in the community in which the dealer is doing business is the principal factor in 
determine what constitute reasonable compensation.  
 
Additionally, the bill would prohibit a manufacturer from failing to perform any recall 
obligation.  
 
Charging Back a Claim 
 
Under the Act, if a manufacturer has approved and paid a new motor vehicle dealer for a 
claim, the manufacturer may only charge the claim back to the dealer if one of the following 
is met: 
 
-- The manufacturer shows that the claim is fraudulent or false; however, the manufacturer 

may not charge back the amount paid if the claim is found to be false or fraudulent more 
than two years after payment. 

-- The manufacturer shows that the claim is unsubstantiated, lacks proper documentation, 
or shows an improper diagnosis process or improper repair procedures; however, the 
manufacturer may not charge back the amount paid if the claim is found to be 
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unsubstantiated, to lack proper documentation, or show an improper diagnosis process or 
repair procedures more than 12 months after payment. 

 
Instead, under the bill, a manufacturer could only charge a claim back to a dealer if one of 
the following were met:  
 
-- The manufacturer shows that the claim was fraudulent; however, the manufacturer could 

not charge back the amount paid if the claim is found to be fraudulent more than six years 
after payment. 

-- The manufacturer showed that the claim was false, unsubstantiated, lacked proper 
documentation, or showed an improper diagnosis process or improper repair procedures; 
however, the manufacturer could not charge back the amount paid if the claim was found 
to be false, unsubstantiated, lacked proper documentation, or showed an improper 
diagnosis process or repair procedures more than 12 months after payment. 

 
If a manufacturer sought to charge back a claim on the basis that it was false, 
unsubstantiated, or lacked proper documentation, or showed an improper diagnosis process 
or improper repair procedures, a dealer would have 14 days after the date it received notice 
of the chargeback to supply documentation that met the manufacturer's requirements to 
support the validity of the claim, and if the claim were valid, the manufacturer could not 
charge back the claim to the dealer.  
 
Claim for Compensation  
 
The Act requires a manufacturer to compensate new motor vehicle dealer for any sales or 
service promotion events, programs, or activities sponsored by the manufacturer, in 
accordance with established guidelines for those events, programs, or activities. The bill also 
would require a manufacturer to compensate a dealer for any sales or service promotion 
incentives, in accordance with established guidelines for those incentives. 
 
The Act also requires a manufacturer to pay a claim for compensation owed to a dealer for a 
promotion, program, or activity within 10 days after its approval. The bill would include in this 
provision a claim for compensation owed to a dealer for an incentive. Also, the bill would 
require a manufacturer to pay a claim for compensation within 15 days, instead of 10.  
 
The bill also would delete a provision that allows a manufacturer to charge back a claim for 
compensation only within 12 months after the date of payment, or within 12 months after the 
end of a program if the duration of the program is one year or less. Instead, a manufacturer 
could charge back a claim for compensation only as provided for false or fraudulent claims 
(described above).  
 
The Act specifies that a manufacturer may not charge a claim back to a dealer after the claim 
is paid unless the manufacturer's representative first meets with the dealer's officer or 
employee, or responds in writing to any dealer written request for information. At a meeting, 
the manufacturer must provide a detailed explanation of the basis for each proposed 
chargeback of a claim to the dealer and a written statement containing the basis on which of 
the dealer's claim or claims were selected for the manufacturer's audit or review. Under the 
bill, the manufacturer would not be required to disclose proprietary or confidential information 
about a customer or other dealer, and would not have to disclose any information if it were 
prohibited by law.  
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Parts Reimbursement & Labor Rates 
 
Under the bill, the principal factors in determining what would constitute reasonable 
compensation for parts reimbursement and labor rates would be as follows:  
 
-- The retail price charged for parts by other similarly situated new vehicle dealers in a 

comparable geographic area in the State that offered the same line-make of vehicles. 
-- The retail labor rates of other similarly situated new vehicle dealers in a comparable 

geographic area in the State that offered the same line-make of vehicles. 
 
All of the following would apply for purposes of determining what constituted reasonable 
compensation for parts reimbursement and labor rates: 
 
A dealer that demanded warranty compensation from a manufacturer at a rate that exceeded 
the agreed upon rates would have to establish the retail rate it customarily charged for parts 
by submitting to the manufacturer 100 consecutive and sequential nonwarranty customer-
paid service repair orders that contained repairs for like services or all nonwarranty customer-
paid service repair orders covering a period of 90 consecutive days, whichever were less. A 
dealer could not submit a service repair order that covered repairs made more than 180 days 
before the date of the submission. 
 
If a manufacturer determined from any set of repair orders submitted for warranty 
compensation that the calculated retail markup rate for parts or the retail labor rate was 
substantially higher or lower than the rate currently on record with the manufacturer, it could 
request additional documentation for a period of either 60 days before or 60 days after the 
time period for which the repair orders were submitted for purposes of an adjustment. 
 
A dealer's retail rate percentage for parts would be calculated by determining its total parts 
sales in the submitted repair orders and dividing that amount by its total cost for the purchase 
of those parts, subtracting one from that amount, and then multiplying by 100. The 
manufacturer would have to approve or disapprove the declared retail rate within 45 days 
after the date of submission by the dealer. The declared retail rate would be effective 
beginning 30 days after its approval, unless it disapproved and timely contested the dealer's 
declared rate. If a manufacturer failed to disapprove within the 45-day period, the declared 
retail rate would be considered approved. A dealer's retail rate for labor would be calculated 
by determining the dealer's total labor sales from the submitted repair orders and dividing 
that amount by the total number of hours that generated those sales. The manufacturer would 
have to approve or disapprove the declared retail rate within 45 days after the date the dealer 
submitted the repair orders. The declared retail labor rate would be effective beginning 30 
days after the manufacturer's approval, unless it disapproved and timely contested the 
dealer's declared rate.  
 
A manufacturer could contest a dealer's declared retail markup rate for parts or retail labor 
rate not later than 45 days after submission and declaration of the retail markup rate for parts 
or retail labor rate by the dealer by reasonably substantiating that the rate was inaccurate, 
incomplete, or unreasonable in light of the factors described above. In contesting a dealer's 
declared rate, a manufacturer would have to provide a written explanation of the reasons for 
disagreement with the declared rate. If the declared retail markup rate for parts or retail labor 
rate were contested, then the manufacturer would have to propose an adjustment of the rate. 
If the manufacturer contested the dealer's declared parts or labor rate, the parties would have 
to attempt to resolve the dispute through an internal dispute resolution procedure of the 
manufacturer, if available, provided that the dispute resolution procedure occurred within a 
reasonable amount of time that did not exceed 45 days after notification of disagreement with 
the dealer's declared rate. 
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If an internal dispute resolution procedure described above was unsuccessful or did not occur 
in a timely manner, a dealer could file a complaint in the circuit court for the county in which 
the dealer was located, within 60 days after it received the adjustment proposed by the 
manufacturer or within 30 days after conclusion of the internal dispute resolution procedure, 
whichever was later. In a legal action, the manufacturer would have the burden of proof to 
demonstrate that the retail markup rate for parts or retail labor rate declared by the dealer 
was inaccurate, incomplete, or unreasonable. 
 
The following work would not be considered in calculating the retail rate customarily charged 
by a new motor vehicle dealer for parts and labor: 
 
-- Repairs for manufacturer special events, specials, or promotional discounts for retail 

customer repairs. 
-- Parts sold at wholesale. 
-- Routine maintenance not covered under any retail customer warranty, such as oil changes, 

fluids, filters, or belts not provided in the course of repairs. 
-- Nuts, bolts, or fasteners or similar items that did not have an individual part number. 
-- Tires, tire repair, tire rotation, or other tire services. 
-- Vehicle reconditioning. 
-- Installation or repair of accessories. 
-- Repairs of vehicle body damage caused by a collision, a road hazard, the force of the 

elements, vandalism, or theft. 
-- Vehicle emission or safety inspections required by law. 
-- Manufacturer approved and reimbursed goodwill or policy repairs or replacements. 
-- Repairs for which volume discounts have been negotiated with government agencies. 
 
If a manufacturer furnished a part or component to a dealer to use in performing repairs 
under a recall, campaign service action, or warranty repair at no cost to the dealer, the 
manufacturer would have to compensate the dealer for the authorized repair part or 
component in the same manner as warranty parts compensation by paying the dealer the 
retail rate markup on the cost for the part or component as listed in the price schedule of the 
manufacturer less the cost for the part or component. 
 
A manufacturer could not require a dealer to establish the retail rate customarily charged by 
the dealer for parts and labor by an unduly burdensome or time consuming method or by 
requiring information that was unduly burdensome or time consuming to provide, including 
part-by-part or transaction-by-transaction calculations. A dealer could not declare a retail rate 
for parts or labor or both more than once in a calendar year. 
 
A manufacturer could not limit access to sales or service promotion events, incentives, 
programs, or activities sponsored by the manufacturer or limit allocation of vehicles or parts 
to a new motor vehicle dealer based solely on its exercise of its rights described in the bill. 
This bill would not prohibit a manufacturer from increasing the price of a motor vehicle or part 
in the normal course of business. 
 
Recall Repairs 
 
The bill would require a manufacturer to compensate its dealers a reasonable amount for all 
labor and parts required by the manufacturer to perform recall repairs. 
 
If parts or a remedy were not reasonably available to perform a recall service or repair on a 
used vehicle held for sale by a new motor vehicle dealer authorized to sell and service new 
vehicles of the same line-make within 30 days of the manufacturer issuing the initial notice 



 

Page 14 of 15  hb6498/1718 

of recall, and the manufacturer had issued a stop-sale order on the vehicle, the manufacturer 
would have to compensate the dealer at a prorated rate of at least 1.0% of the value of the 
vehicle per month beginning on the date that was 30 days after the date on which the stop-
sale order was provided to the dealer, until the earlier of either of the following occurred: 
 
-- The date the recall or remedy parts were made available. 
-- The date the dealer sold, traded, or otherwise disposed of the affected used motor vehicle. 
 
For purposes compensating a dealer, the value of a used motor vehicle would be the average 
trade-in value for used vehicles as indicated in an independent third-party guide for the year, 
make, and model of the recalled vehicle. 
 
"Stop-sale order" would mean a notification issued by a manufacturer to its franchised new 
motor vehicle dealers stating that certain used vehicles in inventory may not be driven, sold, 
or leased, at either retail or wholesale, due to a Federal safety recall or manufacturer issued 
recall for a defect or a noncompliance, or a Federal emissions recall.    
 
This provision would apply only to the following: 
 
-- A used motor vehicle that was subject to safety or emissions recalls under, and recalled 

in accordance with, Federal law, if a stop-sale order had been issued and repair parts or 
remedy remained unavailable for 30 days or longer. 

-- A new motor vehicle dealer that held an affected used vehicle for sale that met both of 
the following: a) was in inventory at the time the stop-sale order was issued, or was taken 
in the used vehicle inventory of the dealer as a consumer trade-in in connection with the 
purchase of a new motor vehicle from the dealer after the stop-sale order was issued, and 
b) was of the same line-make as a new motor vehicle that the dealer was authorized by 
a manufacturer to sell or on which the dealer was authorized to perform recall repairs. 

 
A manufacturer could not reduce the amount of compensation otherwise owed to a dealer, 
whether through a chargeback, removal of the dealer from an incentive program, or reduction 
in amount owed under an incentive program, solely because the new motor vehicle dealer 
had submitted a claim for reimbursement. This provision would not apply to an action by a 
manufacturer that was applied uniformly among all new motor vehicle dealers of the same 
line-make in the State. 
 
All reimbursement claims made by new motor vehicle dealers for recall remedies or repairs, 
or for compensation if a part or repair were not reasonably available and the vehicle was 
subject to a stop-sale order, would be subject to the same limitations and requirements as a 
warranty reimbursement claim. In the alternative, a manufacturer could compensate its 
dealers under a national recall compensation program if the compensation were equal to or 
greater than that provided under this section, or the manufacturer and dealer otherwise 
agreed. 
 
A manufacturer could direct the manner and method the dealer would have to use to 
demonstrate the inventory status of an affected used motor vehicle to determine eligibility, if 
that manner and method were not unduly burdensome and did not require information that 
was unduly burdensome to provide. 
 
The bill would not require a manufacturer to provide total compensation to a new motor 
vehicle dealer that would exceed the total average trade-in value of the affected used motor 
vehicle as originally determined. 
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Any remedy provided to a dealer under this section would be exclusive and could not be 
combined with any other State or Federal recall compensation remedy. 
 
Indemnification 
 
Notwithstanding the terms, provisions, or conditions of any dealer agreement, the Act 
requires a manufacturer or distributor to indemnify and hold harmless its new motor vehicle 
dealers against any judgement for damages or settlement agreed to in writing by the 
manufacturer. Under the bill, a manufacturer would have to respond to a request for 
indemnification within 30 days after the date the dealer submitted all documents necessary 
to support its request to the manufacturer.  
 
MCL 445.1561 et al. Legislative Analyst:  Stephen Jackson 
 
FISCAL IMPACT 

 
The bill would have no fiscal impact on State or local government.  
 
 Fiscal Analyst:  Abbey Frazier 
 
 

SAS\S1718\s6498sa 
This analysis was prepared by nonpartisan Senate staff for use by the Senate in its deliberations and does not constitute an official 
statement of legislative intent. 



 Dealer Advisory
June 10, 2019
Having trouble viewing this message? click here

CARS Update: New Plate Fee Calculators
Plate transfer fee calculator and registration fee calculator have been upgraded

We thank the dealers and dealership staff who have been contacting us with issues they are still
having with CARS e-Services. We met with the Secretary of State's office this week to discuss the
top concerns dealers have, and will continue to work with the state as we receive more feedback
from dealerships.

One of the primary issues we keep hearing about is the plate transfer fee calculator (calculate fees
for a plate transfer) and the registration fee calculator (calculate fees for a new registration).
Dealers occasionally get an incorrect fee when using the online calculator, which may require
them to either cover the cost difference, or charge the customer an additional amount - neither of
which is a desirable option.

For the past few months the state has been working on an update to resolve this problem. This
morning, the state introduced upgraded VIN-based plate transfer fee calculators that should
provide dealerships quick and accurate transfer fees.

Important things to know about the upgraded fee calculators:

The calculators are available for use as of Friday morning, June 7.

They will be VIN based (like the automatic CVR calculator). The upgraded calculators will
allow dealers to input a VIN, and the MSRP will be retrieved for you.

They are accessible only when logged into your CARS account. The Upgraded Fee
Calculators guide from the state provides directions to access and use the new calculators.

Those already set up as Account Managers and users authorized to issue BFS-4s should now
have access to the new calculators.

Others who need to use the calculator (i.e. a salesperson) will need to be set up with a
limited account in order to access the upgraded calculator. (This limited account will not
give the person access to BFS-4 capabilities or management level controls.)

This Dealer Authentication guide from the state provides details on the various access
levels and their permissions. (Access levels include Account Manager, BFS-4 Issuer, View
and Fee Calculator.) It also provides the steps to establish access for additional users.

Quick process overview: the Account Manager will request a new View or Fee
Calculator user account within the CARS web portal. An email address for each new
user is required. The system will send an email message with log in credentials
directly to the new user. (We are told the request and subsequent email to the new
user is a quick process.)

Please note that the OLD calculators will still be available within their existing location on
the CARS web portal. These are not the calculators you will want to use. You must be
logged into your CARS account to use the upgraded calculators.

Special Note Only for Plate Transfers with Renewal

http://campaign.r20.constantcontact.com/render?ca=3d3966c6-6938-4afb-9dc9-350801cac246&preview=true&m=1109135005377&id=preview
https://files.constantcontact.com/1c6199d3201/a11fe24b-a07c-411a-bbe8-0d4817aae87a.pdf
https://files.constantcontact.com/1c6199d3201/3c87897b-5324-46cb-a014-deeb3161d047.pdf


For a customer whose plate expires within the next 6 months, please review these
instructions. (Applicable only if the customer elects to transfer and renew his/her

plate at the time of vehicle purchase.)

Plate Transfer Fee Calculator
Up-charge to transfer the plate from

the customer's old vehicle to the
vehicle being purchased - through
the plate's next renewal date (often

a birthday).

Required vehicle details:
Plate # of the plate being
transferred
Information and VIN of the
vehicle being purchased
Subtract $8.00 from the total
calculated (explained below)

Registration Fee Calculator
Used to calculate the plate fee for a 12-month
renewal cycle...and if the customer chooses to

renew in addition to transferring the plate.

Required vehicle details:
Information and VIN for the vehicle
being purchased
If the vehicle being purchased is a
2017, 2018, 2019 or 2020 - subtract
one model year. (i.e. a 2019 vehicle
should be entered as a 2018 model
year.)
Use sale date when calculating the 12-
month fee. Do not use customer's birth
date.

Once these two calculations have been determined, add the two numbers together and note the
final calculation in the License Plate Fee box of the RD-108. This will give you the cost to
transfer the plate through its current renewal expiration date, plus the next full 12-month renewal
cycle.

The $8.00 you subtracted above will be noted in the Reg. Plate Transfer Fee box. This process
will keep you from duplicating the fee.

We hope the new plate transfer fee calculator and registration fee calculator resolve the issue of
incorrect fees being charged to the customer. If you have any difficulty locating or using the
calculators please reach out to MADA at (800) 292-1923 or DADA at (248) 643-0250.

We again thank dealers and dealership staff for letting us know what problems and questions you
still have with CARS e-Services. This is the most productive method to get the issues resolved
because it allows us to communicate with the state to discuss various dealer issues during one
meeting or phone call. We look forward to your continued feedback.

Michigan Automobile Dealers Association
1500 Kendale Boulevard, P.O. Box 2525

East Lansing, MI 48826-2525
www.michiganada.org
Phone (517) 351-7800
Fax (517) 351-3120

Detroit Auto Dealers Association
1900 West Big Beaver
Troy, MI 48084-3537

www.dada.org
Phone (248) 643-0250
Fax (248) 643-8788

http://www.michiganada.org/
http://www.dada.org/
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Department of Insurance and Financial Services (DIFS) 
Revised Volume of Activity Procedures 

 
DADA and MADA have received several questions from dealers regarding the volume of activity email 
recently sent from the Michigan Department of Insurance and Financial Services (DIFS). As you may 
remember, this report was previously part of your annual installment seller license renewal. It is not a new 
requirement; volume of activity reports have been a provision of your installment seller license for many 
years. DIFS simply has a new time frame for calculating and submitting your data. 
 
If you haven't received the email from DIFS, you may need to check your "junk" box. Look for a message 
from DIFS-CFAnnualReports@michigan.gov. Most were received on Thursday, August 1. If you still 
can't find it, please contact MADA or DADA for further assistance  
 
 Changes to the Reporting Method 
 

• DIFS is requesting volume of activity for calendar year 2018. The previous reports included data 
from April to March. 

 
• The volume of activity must be submitted electronically through the DIFS web portal. Your email 

from DIFS will include login instructions and a unique access code. 
 
 Additional Reminders 
 

• Your 2020/2021 installment seller license renewal will not be accepted if you fail to submit this 
volume of activity report.   

 
• The numbers you report will not include cash sales, nor will they include lease deals. 
 
• You will be asked to calculate the following: 

o ADD number of installment sales contracts  
o PLUS number of contracts held by the dealer (ex. buy here pay here) 
o EQUALS total number of contracts 

 
o ADD monetary value of installment sales contracts  
o PLUS monetary value of contracts held by the dealer (ex. buy here pay here) 
o EQUALS total monetary value of contracts 

 
 Please contact DADA at (248) 643-0250 or MADA at (800) 292-1923 if you have any questions about 
this issue.    
 

This advisory has been prepared in conjunction with Abbott Nicholson, P.C. 
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The SOS is Currently Reviewing its  
Dealer Notice RE: Dealer Plates 

 
 
The Secretary of State's office emailed a notice to all classes of licensed dealers on Monday regarding the 
use of dealer plates. Of specific concern to Class A dealers, whose dealerships are often multi-
generational, family-owned businesses, was the change regarding family use of dealer plates. The notice 
stated: "The updated guidance has removed the use of these plates to extend to family members." 
 
MADA and DADA were as surprised as our members to hear that the use of dealer plates was being 
changed. We were not notified in advance or given the opportunity to provide feedback. We have since 
been in communication with Secretary of State Jocelyn Benson to discuss the new guidance. She 
informed us that the legal department determined the former policy was incorrect and needed to be 
revised.  
 
After explaining our concerns, Secretary Benson has agreed to review the new policy and usage guidance. 
Her department will be releasing an updated dealer notice soon to provide additional clarification. 
 
The current policy has been in place for 20 years and it seemed to be working well for all involved. We 
hope Secretary Benson will issue a new directive that addresses the concerns of Class A dealers.  
 
In the meantime, please remember to continue to use dealer plates properly. If you have specific concerns 
or issues that develop due to this new policy, you are welcome to reach out to your association. Please 
contact DADA at (248) 643-0250 or MADA at (800) 292-1923.    
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Minimum Annual Salary Levels for Exemption  
from Overtime Increase on January 1, 2020 

 
The U.S. Department of Labor (“DOL”) announced today a final rule increasing the minimum annual 
salary for “white collar” exemptions from overtime compensation effective January 1, 2020. The current 
salary levels have been in place since 2004. 
 
The current minimum annual salary is $23,660 or $455 per week. This will rise to $35,568 or $684 per 
week. Those who are exempt from overtime must not only earn at least the minimum annual salary, but 
also perform job duties that meet certain tests related to their job duties in either Executive, 
Administrative, Professional, or Computer Professional capacities as defined by the DOL. There is a 
provision that allows employers to count up to 10% of certain non-discretionary bonuses and 
commissions toward the minimum salary levels.  
 
There is also an exemption for “Highly Compensated Employees” who regularly perform at least one 
duty of an exempt Executive, Administrative, or Professional employee and are paid a minimum annual 
salary of at least $100,000 per year. On January 1, 2020, the minimum annual salary for this exemption 
will increase to $107,432.   
 
Dealers are encouraged to review their compensation programs and take the steps necessary to be in 
compliance with the new rules on January 1, 2020.   
 
While these salary level increases are significant, they are substantially less than those announced by the 
DOL in 2016 that were scheduled to go into effect on January 1, 2017. These 2017 higher salary 
thresholds were enjoined and later invalidated by a federal court in Texas on procedural grounds. No 
successful challenge to these new levels effective on January 1, 2020 is anticipated. 
 
There are no changes to the current overtime exemptions for commissioned salespersons, technicians, 
service writers, service advisors, or parts counter-persons whose job duties and pay plans meet the 
requirements for exemption. 
 
Please contact DADA at (248) 643-0250 or MADA at (800) 292-1923 if you have any questions about 
this issue. You may also contact Robert Weller, John Youngblood or Kristen Baiardi with Abbott 
Nicholson, P.C. at (313) 566-2500.   
 
 

This advisory has been prepared in conjunction with Abbott Nicholson, P.C. 
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More Clarification on Dealer Plate Usage 
 
In November, the Secretary of State issued clarification on the use of dealer plates, which was mailed and 
emailed to all licensed dealerships. The letter detailed who may drive on a dealer plate, appropriate use of 
a dealer plate, and suggested documentation to keep in the vehicle. The state’s website has also been 
updated to address these clarifications. This advisory will hopefully answer many of the follow-up 
questions dealers have about the state’s letter. 
 
 
WHO MAY USE A DEALER PLATE? 
The law defines “dealer” to include three types of individuals, 
beyond the dealers themselves, who may use a dealer plate: 
“employee, servant, or agent” of the dealer. 
 
Simply being a family member does not permit a person to use a 
dealer plate.  However, a family member may be considered an 
agent of the dealership if he or she is acting on behalf of the dealer. 
Family members who are not already employees of the dealership 
must be designated as agents in order to drive a dealer-plated 
vehicle. 

 

As defined by the  
Michigan Vehicle Code: 

• Employee: employed by the 
dealer for wages or salary 

• Agent: acts on behalf of a dealer 
• Servant: performs duties for the 

dealer 

 
 
APPROPRIATE USE OF DEALER PLATES 
The Secretary of State’s letter clarifies that dealer plates may be used on dealer-owned vehicles driven by 
employees, servants, or agents of the dealership for any purpose, provided that the vehicle is not a 
“service vehicle.” Examples provided by the state include: 
 
Examples of Authorized Use (but not limited to) 
• Transporting money and documents (related to 

the sale of vehicles) to banks and SOS offices 
• Driving to and from repair facilities, storage lots 
• Use by prospective customers for demo purposes 

Examples of Unauthorized Use (but not limited to) 
• Vehicles not owned by the dealership 
• Service vehicles or wreckers 
• Courtesy cars, loaners, daily rental, lease, vehicles 

used for delivering parts or roadside assistance 

 
 
DOCUMENTATION  
DADA and MADA have been working with the Secretary of State’s office to develop a form that dealers 
should utilize to authorize dealer plate usage for their employees, agents and servants. This form, along 
with other state mandated documents, should be kept with each vehicle driven on a dealer plate. 
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Documents to Keep in Each Vehicle – At All Times 

 Authorization for Use of Dealer Plate 
Form (attached) 
o Personalized for each vehicle 
o Printed on letterhead 

 Copy of the certificate of fleet insurance 
 

New vehicles: a copy of the MCO or a copy of the portion 
of the invoice showing the dealer's identification and the 
VIN of the vehicle being driven. 
Dealer trades: a copy of the RD-108 that shows both 
dealers' names and addresses. 
Used vehicles: a copy of the front and back of the 
assigned certificate of title. 

 
Dealers should also provide documentation to prospective customers who take a vehicle out for a test 
drive on a dealer plate.  The document should include a statement that the vehicle is being used for demo 
purposes; the date/time usage is granted; dealer phone number; and signature of dealer representative. 
(Click here for sample) 
 
 
WHY IS THIS CLARIFICATION NEEDED? 
The state is clarifying and formalizing the use of dealer plates in an attempt to cut down on improper 
usage. Keeping the required and suggested documentation in each vehicle driven on a dealer plate will 
help dealers maintain the integrity of their allotment of dealer plates, and assist law enforcement if a 
driver is questioned.  
 
The state also understands that our members are in the business of mobility and dealers must have a clear, 
concise and simple method to move their product on the road and to conduct business and promote their 
brand. The state hopes this clarification of the law provides you the information to continue properly 
using your dealer plates in a manner that supports your business needs. 
 
Dealers may want to bookmark the state’s dealer plate usage webpage at: 
https://www.michigan.gov/sos/0,4670,7-127-1631_50300_50309-62752--,00.html 
 
If you have additional questions about dealer plate usage, please contact DADA at (248) 643-0250 or 
MADA at (800) 292-1923.    
 

 
This advisory has been prepared in conjunction with Abbott Nicholson, P.C. and Colombo & Colombo, P.C. 

https://www.michigan.gov/sos/0,4670,7-127-1631_50300_50309-62752--,00.html


(THIS FORM SHOULD BE KEPT IN THE VEHICLE AT ALL TIMES) 

 

 
AUTHORIZATION FOR USE OF DEALER PLATE 

 
 
To: Whom it may concern 
  
From:  
 [Complete dealership name] 

RE:  
 [Full name of employee, servant or agent] 

Date:  
 [Today’s date] 

Subject:   
 [Vehicle year, make and model] 

 VIN  
  
 
The Michigan Vehicle Code (MVC), MCL 257.244(4), permits a dealer to operate or move a vehicle upon 
a street or highway with a dealer plate issued by the secretary of state. As used in the MVC, dealer 
includes an employee, servant, or agent of the dealer. 
 
As an employee/servant/agent of the Dealership,   
 [full name of employee, servant or agent] 
is authorized to operate the vehicle identified above until this authorization is revoked by the Dealership. 
 

This vehicle is owned by  and insured by 
 [name of dealership]  

 .  (See attached proof of insurance.) 
[name of insurance company]  

 

If you have any questions, please contact  
 [general manager or dealer principal] 

at  . 
 [phone]  
 
 
 

[signature of general manager or dealer principal] 
 

PRINT THIS FORM ON DEALERSHIP LETTERHEAD. IT SHOULD REMAIN IN THE IDENTIFIED VEHICLE AT ALL TIMES. 
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Some Dealers Unable to Access Portions of
CARS e-Services
Dealers have been contacting MADA throughout the day stating they do not have the option to
print BFS-4s (temporary permits) through their CARS e-Services account. The option is no longer
available in their system. Some dealers also state they can get into CARS, but cannot view reports.

As you know, the State of Michigan is closed today for the New Year's holiday. However, MADA
has been in contact with department staff and they are aware of the problem and implementing a
fix to the situation. It appears that system programming will not provide access to certain portions
of CARS e-Services if a dealer's 2020 dealer license has not been processed and finalized by the
state.

This problem is affecting dealers whose 2020 license renewals have been submitted, but not
yet processed by the state. These dealer licenses are considered active by the department, but the
CARS system does not read them properly.

The Department of State has issued a bulletin regarding this issue, which is copied below.  The
state will continue to work on this issue over the holiday to get it corrected as soon as possible.

If you continue to have complications Thursday morning, please let your association know. We
thank those dealers who called us with the issue today. If not for your feedback the state would
not have known about the issue and it would have taken much longer to fix.

Please contact DADA at (248) 643-0250 or MADA at (800) 292-1923 if you have further
questions about this issue. 

Email from the Michigan Department of State:

Subject: PRINTING TEMPORARY REGISTRATIONS - KNOWN ISSUE WITH DEALER E-
SERVICES ACCOUNTS

Dear Dealer:

It has been brought to our attention that some dealers are experiencing issues accessing their
eServices account to perform certain actions, including issuing temporary registrations (BFS-
4s).
Until this issue is resolved, dealers who have customers that have purchased vehicles and
need a temporary registration (BFS-4) may do one of the following:

1. Allow the customer to drive on a dealer plate for up to 72 hours, along with a copy of
their RD-108.  

2. Allow the customer to drive the vehicle with the RD-108 as proof of ownership and, once
the eServices issue has been resolved, expeditiously provide the customer with their
temporary registration. This can be achieved by either having the customer return to the
dealership, delivering the temporary registration to the customer directly, or by email to
the customer.

3. Delay the sale and delivery of the vehicle until the issue is corrected.

Law enforcement has been made aware of this issue, in the event they encounter any of these

http://campaign.r20.constantcontact.com/render?ca=d06be7f9-a1ca-4dea-92db-6e7505c58358&preview=true&m=1109135005377&id=preview


vehicles on the road.

We apologize for the inconvenience, and anticipate that this issue will be corrected on
Wednesday, January 1, 2020.

Sincerely,
Michigan Department of State
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More Clarification on Dealer Plate Usage

January 7, 2020 Note...
January 2020 is officially here, which means the State of Michigan's updated guidance on proper
use of dealer plates is now in place - and a number of dealers have questions. With the recent
holiday schedules we know this advisory from Dec. 23 quite likely got overlooked, so we are
resending it today as a reminder. Please let your association know if you have further questions.

In November, the Secretary of State issued clarification on the use of dealer plates, which was
mailed and emailed to all licensed dealerships. The letter detailed who may drive on a dealer plate,
appropriate use of a dealer plate, and suggested documentation to keep in the vehicle. The state’s
website has also been updated to address these clarifications. This advisory will hopefully answer
many of the follow-up questions dealers have about the state’s letter.

WHO MAY USE A DEALER PLATE?

The law defines “dealer” to include three types of individuals,
beyond the dealers themselves, who may use a dealer plate:
“employee, servant, or agent” of the dealer.

Simply being a family member does not permit a person to
use a dealer plate. However, a family member may be
considered an agent of the dealership if he or she is acting on
behalf of the dealer. Family members who are not already
employees of the dealership must be designated as agents in
order to drive a dealer-plated vehicle.

As defined by the 
Michigan Vehicle Code:

Employee: employed by the
dealer for wages or salary

Agent: acts on behalf of a
dealer

Servant: performs duties for
the dealer

APPROPRIATE USE OF DEALER PLATES

The Secretary of State’s letter clarifies that dealer plates may be used on dealer-owned vehicles
driven by employees, servants, or agents of the dealership for any purpose, provided that the
vehicle is not a “service vehicle.” Examples provided by the state include:

Examples of Authorized Use
(but not limited to)

• Transporting money and documents (related to
the sale of vehicles) to banks and SOS offices

• Driving to and from repair facilities, storage lots

• Use by prospective customers for demo purposes

Examples of Unauthorized Use
(but not limited to)

• Vehicles not owned by the dealership

• Service vehicles or wreckers

• Courtesy cars, loaners, daily rental,
lease, vehicles used for delivering parts
or roadside assistance
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DOCUMENTATION 

DADA and MADA have been working with the Secretary of State’s office to develop a form that
dealers should utilize to authorize dealer plate usage for their employees, agents and servants. This
form, along with other state mandated documents, should be kept with each vehicle driven on a
dealer plate.

Documents to Keep in Each Vehicle – At All Times

• Authorization for Use of Dealer Plate
Form (Word version or PDF)
o o Personalized for each vehicle
o o Printed on letterhead

• Copy of the certificate of fleet
insurance

New vehicles: a copy of the MCO or a copy of the
portion of the invoice showing the dealer's
identification and the VIN of the vehicle being
driven.

Dealer trades:  a copy of the RD-108 that shows
both dealers' names and addresses.

Used vehicles:  a copy of the front and back of the
assigned certificate of title.

Dealers should also provide documentation to prospective customers who take a vehicle out for a
test drive on a dealer plate. The document should include a statement that the vehicle is being used
for demo purposes; the date/time usage is granted; dealer phone number; and signature of dealer
representative.

WHY IS THIS CLARIFICATION NEEDED?

The state is clarifying and formalizing the use of dealer plates in an attempt to cut down on
improper usage. Keeping the required and suggested documentation in each vehicle driven on a
dealer plate will help dealers maintain the integrity of their allotment of dealer plates, and assist law
enforcement if a driver is questioned. 

The state also understands that our members are in the business of mobility and dealers must have a
clear, concise and simple method to move their product on the road and to conduct business and
promote their brand. The state hopes this clarification of the law provides you the information to
continue properly using your dealer plates in a manner that supports your business needs.

Dealers may want to bookmark the state’s dealer plate usage webpage at:
https://www.michigan.gov/sos/0,4670,7-127-1631_50300_50309-62752--,00.html

If you have additional questions about dealer plate usage, please contact DADA at (248) 643-0250
or MADA at (800) 292-1923.  

This advisory has been prepared in conjunction with Abbott Nicholson, P.C.
and Colombo & Colombo, P.C.
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